
Services Reference Guide

FedEx LTL 
Services FedEx Freight® Priority FedEx Freight® Economy
Shipping Need For fast transit delivery of time-sensitive LTL (less-than-truckload) freight. 

Specializing in reliable service with fast transit times to support supply chain 
needs.

For cost-effective delivery of LTL (less-than-truckload) freight. Specializing in reliable service to 
meet your freight shipping needs when you can trade time for savings.

Why choose this 
FedEx service 
option?

If you need a reliable source for your time-sensitive freight just mark 
FedEx Freight Priority on your Bill of Lading.

If you want reliable and economical freight delivery just mark FedEx Freight Economy on 
your Bill of Lading.

Service Benefits All-points coverage nationwide and international service.
Proven reliability.
FedEx Freight Advance Notice®. 
No-fee money back guarantee (for customers on our standard rate tariff).*
My Account secure site to manage account information.

All-points coverage nationwide and international service.
Proven reliability.
My Account secure site to manage account information.

Guaranteed 
Services

A.M. Delivery: delivery by 10:30 a.m. on the standard due date
($80 up-charge).
Close of Business Delivery: delivery by 5 p.m. on the standard due date 
(no-fee money-back guarantee for standard tariff customers or $65 
up-charge for contractual customers).

A.M. Delivery: delivery by 10:30 a.m. on the standard due date ($80 up-charge).
Close of Business Delivery: delivery by 5 p.m. on the standard due date ($65 up-charge).

Canada Service between the U.S. and Canada.
Seamless, single-source solution.
Streamlined border clearance.
End-to-end shipment tracking.
Origin-to-destination pricing.
Dedicated international customer service at 1.866.393.4685.

Service from the U.S. to Canada.
Seamless, single-source solution.
Streamlined border clearance.
End-to-end shipment tracking.
Origin-to-destination pricing.
Dedicated international customer service at 1.866.393.4685.

Mexico Service between the U.S. and Mexico. 
End-to-end shipment visibility.
Origin-to-destination pricing. 
Dedicated international customer service at 1.866.393.4685.

Only offered with FedEx Freight Priority service.

Puerto Rico Fast transit to-and-from shipping with complete island coverage.
Defined transit standards from origin to delivery.
Multiple weekly sailings.
End-to-end shipment control.
Origin-to-destination pricing.
Full-containerload capabilities.
Expedited island delivery service available.

Cost-effective to-and-from shipping with complete island coverage.
Defined transit standards from origin to delivery.
Multiple weekly sailings.
End-to-end shipment control.
Origin-to-destination pricing.
Full-containerload capabilities.

Alaska and
Hawaii

Fast transit to-and-from shipping with coverage to all major cities.
Single-carrier convenience.
Multiple weekly sailings.
End-to-end shipment control.
Origin-to-destination pricing.
Full-containerload capabilities.

Cost-effective to-and-from shipping with coverage to all major cities.
Single-carrier convenience.
Multiple weekly sailings.
End-to-end shipment control.
Origin-to-destination pricing.
Full-containerload capabilities.

FedEx Freight provides the choices you need for LTL (less-than-truckload) shipping with our streamlined 
networks, proven reliability, all-points coverage and the careful handling you expect from FedEx.

fedex.com
1.866.393.4585

*All services are subject to the terms and conditions as contained in the FXF 100 Series Tariff. 

MC0025/111-FXF

Additional Service Options

Unique Solutions:
Custom Delivery: select a delivery day before, on or after a date or between two dates as long as it’s on or after the standard delivery day.
Volume Services: provides solutions for large-volume shipments and spot market quotes. Call 1.888.465.5646 for more information.
Distribution and Consolidation: offers customized solutions to manage your supply chain. Call 1.866.393.4585 for more information.

FedEx Freight® First Delivery enables you to select your shipment’s delivery time or even receive your shipment one day earlier than the published FedEx Freight Priority transit time. Call 
FedEx Expedited Freight Services at 1.800.398.0625 for more information.


